
Community Resources 
 

Agency (By Type): Phone: Nature of Service: Notes: 
    
Addiction (Chemical Dependency):    

Addiction Treatment Program / Wkgn 689-4320 Residential Detox and Treatment  
Alcohol Rehab Dept. / ARD Navy 688-2190   
Alcoholics Anonymous 312/346-1475 www.aa.org  
Alexian Brothers Behavioral Health Hospital 882-1600 Hoffman Estates OCD, Eating Disorders, 

Substance Abuse 
Bridge House (Alcohol) / Wkgn 662-4124 Residential  
Gateway Foundation / Lake Villa 356-8205   
NICASA (N. IL Council on Alcoholism 546-6450 Various locations  
Rebound, Inc. / Wkgn 662-0945   
Salvation Army / Wkgn 662-7730   
VA Medical Center 578-3740   
Women’s Residential Service / Vernon Hills 478-5510 Addicted women with children Residential – 90 days 
    
AIDS/HIV & STDs Counseling:    
AIDS/HIV – Lake Co. Health Dept. 377-8450 Anonymous counseling & testing Several office sites. 
Sexually Transmitted Disease (STD) – Lake 
Co. Health Dept. 

377-8518 Counseling & testing  

    
Counseling Services:    
Lake County Health Dept. 377-8180 Fee per ability to pay. Several office sites. 
Youth & Family Services (Warren Township 
Residents Only) 

244-1101 x401  Individual, family, marital 
counseling 

Alexian Brothers Behavioral Health Hospital 882-1600 Hoffman Estates OCD, Eating Disorders, 
Substance Abuse 

Rogers Memorial Hospital – Milwaukee 800-767-4411 OCD, Anxiety, Depression, Addictions, Eating Disorders, etc. 
Child & Adolescent Day Treatment Services 
of Rogers Memorial Hospital – Kenosha 

262-942-4000 OCD, Anxiety, Depression, Bipolar Disorder, Addictions, Eating 
Disorders, etc. 

Highland Park Hospital – Adolescent & 
Young Adult Behavioral Health Center 

570-2500 Depression, Bipolar Disorder, Self-Mutilation, Schizophrenia, etc. (Eating 
Disorders – see below) 

Highland Park Hospital – Center for Eating 
Disorders 

570-2500 or 480-
2617 

Depression, Bipolar Disorder, Self-Mutilation, Schizophrenia, etc. 

Highland Park Hospital – Dept. of 
Psychiatry & Behavioral Sciences (Adults) 

570-2500 Depression, Bipolar Disorder, Self-Mutilation, Schizophrenia, etc. 

   
Keith Bjorge, Psy. D. 438-4222 Lake Zurich / Cherry Hill Center 
Clark Barshinger, Ph.D. 438-4222 Lake Zurich / Cherry Hill Center 
Shelley Pasma, LCPC* 362-1224 Libertyville (adults only) 
Paula Tipton, LCPC 566-3136 Mundelein 
Mike Bourbon, LCPC 918-0129 Vernon Hills 
Curt Wennerdahl, LCSW 831-5925 Lake Villa, Mundelein 
Ed Nekarda, LCPC 816-4550 Libertyville 
Kathy Chase LCPC 317-8123 Deerfield / Trinity Campus 
David Gates & Associates 625-0606 Gurnee / Family-marriage, individual, addictions 
Dr. Julia Stellato (PhD) (312) 236-2111 Winnetka & Chicago.  Adult; Adolescents [including Eating Disorders] 
Raymond Wunderlich & Assoc’s. 821-9346 Grayslake 
Pamela Wunderlich 624-0402 Grayslake 
Ed Senkpeil, LPC 651-8489 Grayslake 
David Bucknam, NCC 577-4530 x29 The Arlington Center, Arlington Heights 
Lake County Health Department / 
Behavioral Health Services 

377-8180 [Sliding-Fee Scale if no insurance coverage for counseling services.]  
Offices in Waukegan, Libertyville, Round Lake Park. 

Don Fagerson MD (psychiatrist) 358-1588 Inverness; Adolescent, Adult, Chemical Dependency  
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Crisis Pregnancy:    
Aid for Women 249-2700 126 W. Madison, Waukegan  
New Hope Pregnancy Center 262-658-2222 2222 Roosevelt Rd. Kenosha  
Teen Mother Choices 1-888-MOM-8649 PO Box 132 Wadsworth IL  
Tricounty Pregnancy Center 455-0965 Free pregnancy testing, support services, 

counseling 
 

    
Disabilities / Case Management for the disabled & their family special needs: 
DRS – Illinois Dept. of Human Services 
Office of Rehabilitation Services 

DHS 24-hr 
hotline:  800-843-
6154 
Wkgn office:  
244-8474 

Waukegan DRS Office 
2740 W Grand Ave�Waukegan, IL 60085�Phone: (847) 244-8474�TTY: 1 
888 460-5146�Fax: (847) 244-8449 

    
Domestic violence/abuse:    
Order of Protection Advocacy 360-6471  
DCFS Hotline 800-252-2872 To report eye-witness abuse of, or first-hand report from, children by 

caregivers or peers in a home or school-type of setting 
A Safe Place 249-5147 

Hotline: 249-4450 
Emergency shelter for women; advocacy 
with police & courts; counseling 

 

    
Elder Care:    
Vista ElderCare 406-4683 Transportation & visitation services for 

homebound 
 

    
Food Pantries / Assistance:  (See also township supervisors for 

referrals & help) 
 

Catholic Charities 782-4000  M-F  11 – 3pm 
Catholic Charities / Meals on Wheels 546-5733  Aged 60 + 
COOL – Ctn Outreach of Lutherans 662-1340 / 

662-1230 
638 Grand Ave., Waukegan. Need referral from and 

agency or church. 
Lakes Area Food Pantry 546-9217   
Share/Food (Waukegan) 662-7081 410 Grand Ave., Christ Episcopal Church Cost is about $15 + 2 hrs of 

community service. 
WIC (Women, Infants & Children) Lake 
County Health Dept.  

360-6781 For children / core food supplements 
(huge help with grocery bills) 

 

    
Homeless Women:    
Staben House 244-9944 Transitional housing for women & 

Children 
 

    
Hospitals:    

Condell Medical Center, Libertyville 362-2900 Emergency care  
Good Shepherd Hospital / Barrington 381-9600 Emergency care  
Highland Park Hospital 432-8000 Emergency care  
Provena St. Therese Medical Ctr Wkgn 249-3900 Emergency care  
VA Medical Center / North Chicago 688-1900 Emergency care  
Victory Memorial Hospital / Wkgn 360-3000 Emergency Care  
    
Hotlines:    
A Safe Place (Domestic Violence) Hotline: 249-4450 Emergency shelter for women  
LaCasa / Zacharias Center (Lake Co. 
council Against Sexual Assault 

24-hr hotline:   
872-7799 

Office: 244-1187   Crisis intervention, 
advocacy, & counseling 

DCFS Hotline (Child Abuse Report) 800-252-2872 To report eye-witness abuse of, or first-hand report from, children by 
caregivers or peers in a home or school-type of setting 

National Suicide Lifeline 800-273-TALK www.suicidepreventionlifeline.org  
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Job Search/Career Training:  (Also referrals for immigration issues)  
Workforce Development Offices Waukegan: 

377-3450 
Grayslake (CLC): 
543-7400 

Waukegan:  1 N. Genesee St. 
Grayslake:  CLC Campus (800 Lancer 
Lane) 

Accessible by bus.  Career 
counseling, resume building, 
connection with employers, 
etc. 

    
Legal Services:    
Prairie State Legal Services/Waukegan 662-6925 Civil (non-criminal) cases for basic needs  
    
Sexual Assault / Rape:    
LaCasa / Zacharias Center (Lake Co. 
council Against Sexual Assault 

24-hr hotline:   
872-7799 

Office: 244-1187   Crisis intervention, 
advocacy, & counseling 

CASA/Court Advocates 634-2229 Assist children with court process.  
Children’s Advocacy Center 662-1145 Ages 0-18 Sex Abuse Complaints 
Community Youth Network 548-6000 Ages 10-18  (Not faith-based) 
    
Social Services (Misc.):    
Catholic Charities 782-4000  M-F  11 – 3pm 
Child & Family Connections 360-7353 Families with children under age 3 who 

may have developmental delays or 
disabilities 

 

ChildServ (Latino Services) 263-2000 Ages 6 wks to 6  Day Care; Immigration 
Issues 

Countryside Assoc/Lakeside Center 336-1700 Respite services for Mentally Retarded/Disabled Adults & Children 
Family Case Management/Public Health 
Nursing 

377-8050 Home visits provide health counseling, 
supervision, referrals for services. 

 

Family Resource Center on Disabilities 800-952-4199 Parents with disabled children  
Connection Resource Services / PADS 689-4357 Emergency shelter (Oct – April) 7pm – 7am 
PADS+ Resource Center 689-4357 Emergency shelter, referrals to serv’s  
Dept. of Human Services (Public Aid) 
3235 Belvidere (Rte 120) Park City 

336-5212 
800/252-8635 

Referral only.   M-F 8:30 – 5 pm 

DSCC / U of I Spec. Care for Children 312/996-9063 Referrals & $ assistance with special 
medical needs situations.    

 

Lake County CAP (Community Action 
Project) 

249-4330   

Lakes Area Food Pantry 546-9217   
Lake County Health Dept. 360-6770 Healthcare, counseling, substance abuse  
Lake County Health Dept. / WIC 360-6781 For children / food supplements  
LOVE, inc. 680-5462 Supplies & services for the needy  
Medicaid  / Public Aid Office  – TANIF 
(Temporary Aid To Needy Families) 

336-5212 3235 Belvidere Rd., Park City, IL  

Public Aid Office / Medicaid – TANIF 
(Temporary Aid To Needy Families) 

336-5212 3235 Belvidere Rd., Park City, IL  

Salvation Army 404 S. Butrick, Wkgn 662-7730 24-hr emergency phone M-F 9-4:30 pm 
TANIF (Temporary Aid To Needy Families) / 
Medicaid  / Public Aid Office  – 

336-5212 3235 Belvidere Rd., Park City, IL  

Tri-County Pregnancy & Parenting 
Services/ Carenet Crisis Pregnancy Ctr 

455-0965 Free pregnancy testing, support services, 
counseling 

 

United Way Community Referral Serv. 
Chicago 

800-725-5314 
312/876-1142 

  

Veterans’ Assistance Commission    
    
Teen Moms:    
Teen Parent Services 377-8128 Education, support services & referrals  
Families In Touch 244-8306 Support groups, referrals  
Teen Mother Choices 888-MOM-8649 Ages 13-23 women with children In school or graduating 
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Township Supervisors:  For financial assistance; housing advice; referrals 
Antioch 395-3378   
Avon 546-1446   
Benton (Winthrop Harbor) 746-2100   
Ela (Lake Zurich) 438-7823   
Fremont (Mundelein) 223-2847   
Grant (Fox Lake, Ingleside) 587-2233   
Lake Villa (Lindenhurst) 356-2116   
Libertyville 816-6800   
Moraine (Highland Park) 432-3240   
Newport (Wadsworth) 623-1168   
Shields (Lake Forest) 234-0802   
Vernon (Vernon Hills, Prairie View) 634-4600   
Warren (Gurnee) 244-1101   
Wauconda 526-2631   
Waukegan 244-4900   
West Deerfield 945-0614   
Zion 872-2811   
    
RTA/ PACE Bus info: 312/917-0700 

312/917-0734 
  

    

Telephone Referral Services:    

Connection Resources 689-1080   
    
    
    
    
    
 

 
 


